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Claremont Initial Student Survey 
 
 

 

 
Please fill out our 
survey and help us 
improve our 
services! 

 
 
 
Your affiliation:         
_____  CMC 
_____  Harvey Mudd 
_____  Pitzer 
_____  Pomona  
_____  Scripps 
_____  CGU 
_____  KGI 
_____  CUC 

_____  Undergrad 
_____  Graduate  
_____  Faculty 
_____  Staff 
 

 
1. Do you use the Libraries’ website from your dorm/home? 

 ____  Yes ____  No 
 
If yes, how often? 
____Daily ____Once a Week ____Once a Month or less 

 
2. Do you use the Libraries as a study space?   

 ____  Yes ____  No 
 

Which one(s)?  
____Denison ____Honnold/Mudd ____Seeley G. Mudd ____Sprague 

 
What would make you want to study there more often? 

 
 
 

3. If the libraries offered laptop computers for checkout for use within the building, would you use 
this service? 

 ____  Yes ____  No 
 

4. When using the Libraries, do you usually find what you are looking for? 
 ____  Yes ____  No 
 

 
 
 
If no, what types of difficulties do you often have? 
 

5. The Librarians offer many different types of assistance to help you with your research. Which of 
the following have you used?  What would you be likely to use if you needed help?  Please mark 
all that apply. 
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Assistance at the Reference Desk  
____have used ____would use if needed help 

 
Email with a Librarian   
____have used ____would use if needed help 

 
Telephone with a Librarian  
____have used ____would use if needed help 
 
Make an appointment with a Librarian  
____have used ____would use if needed help 
 
24/7 Online Chat with a Librarian  
____have used ____would use if needed help 
 
 

6. How can the Libraries improve service?  What would most help you with your research? 
 
 

Give us your opinion and earn some $$$! 
Would you be willing to participate in a one-hour Focus Group in late October to discuss 
enhanced and improved Research services at the Libraries?  (You would receive a stipend and 
refreshments for participating.)   
 ____  Yes ____  No 
  
If yes, how may we contact you? 

 
Name:     
 
Phone:   
  
Email:     

 


